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IMPORTANT: 
Prior to Starting

• Set up works best on a computer (not a 
mobile device) 

• Please have a recent bill handy 

• Be ready to enter your Account 
Number and Name (as it appears on 
the bill). 

• Each account can only be registered 
once. 

• Please have an email address that you 
can access to link to your account. 
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To begin the process, navigate to the website: 
https://my-wmua.sensus-analytics.com 

Once you access the website by clicking the link on the guide 
sheet, you will see a sign in page. If you have not already 
setup your account, click the link at the bottom of the page 
that reads “Need to setup an account?”
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Terms and Conditions Page

This will bring you to a page of standard terms and 
conditions. Scroll down and click on “I Accept”. 
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Setup Your Account
• You will be brought to this page asking you to enter your e-

mail address.
• This should be a personal e-mail address that you regularly 

utilize.
• Once you enter your e-mail address click on “Get Started” 
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Setup Your Account
• You should see the screen updated stating:

• Check Your Email
• An Invitation was sent to “your e-mail address”
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E-Mail Sent
• The system will generate and send an e-mail to the 

address you entered that looks like the one below:

• DO NOT CLICK ON THE LINK BELOW – This was a 
sample run that I created for this presentation.

 

 

Please complete signup for Willingboro, NJ Customer Portal  
Welcome to the Willingboro, NJ Customer Portal. To complete the signup process, please click the 
link below or copy the URL into a web browser.  
https://my-wmua.sensus-
analytics.com/login.html#/completeSignup/YnJ5YW4ubWNnYWlyQHNlLmNvbXwxNjgzMTQ1MzA3
MDQwfEc0YkdqZjg2L1pTVmNpSE50RmpkMHd2eDQyUE9PaUZqM3diYW9DVXQ2QXM9  
This link will expire in 24 hours.  
Questions? Please contact us at 609-877-2900 or CUSTOMERSUPPORT@WMUA.INFO .  

This email was sent by Willingboro, NJ Customer Portal.  



Internal

One Time Smart 
Water Meter 

Setup

WMUA 
Customer Portal 

Connection

Account Setup
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Once completed you should connect to the website and 
automatically be linked to your water meter/account: 

Use can set usage alerts (daily, weekly, or monthly), see 
historical usage data, link to bill pay website, and set up text or 
email alerts for your account 
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