Section I: Introduction

The Willingboro Municipal Utilities Authority (WMUA) was created by the Township of
Willingboro to provide water and sewer service to the residents of the municipality. While the WMUA
has broad statutory powers to provide these essential utility services, it has certain obligations as well. Its
responsibilities include compliance with the adopted bond resolution, the adopted service agreement with
the Township of Willingboro; Federal and State laws governing pollution control, drinking water quality
and quantity, bio-solids management, contractual undertakings and other applicable State and Municipal
Laws and Ordinances.

The office of the Willingboro Municipal Utilities Authority is located at 433 John F. Kennedy
Way, Willingboro, New Jersey, 08046, and is open for business Monday through Friday from 9:00 a.m. to
4:30 p.m. Regular meetings of the Willingboro Municipal Utilities Authority are held at the WMUA
offices. All meetings are held in accordance with the provisions of the Open Public Meetings Act
(N.J.S.A. 10:4-6 et seq.).

The following document sets forth the rates, procedural rules, standard terms and conditions of
service, standard technical specifications and other regulations under which water and sewage service will
be supplied by the WMUA to its customers.



